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S.172 statement
Engaging with our stakeholders
In the decisions taken during 2021, the Directors consider that
they have acted in the way most likely to promote the success
of STV for the benefit of its members as a whole, having regard
to the stakeholders and matters set out in S.172 of the
Companies Act 2006.
The Directors, in line with their duties under S.172 of the
Companies Act 2006, act individually and collectively in the way
they consider, in good faith, would be most likely to promote the
success of the Company for the benefit of its members. In doing
so each Director has regard, amongst other matters, to:
•	the likely consequences of any decision in the long term
•	the interests of the Company’s employees
•	the need to foster the Company’s business relationships
with suppliers, customers and others
•	the impact of the Company’s operations on the community
and the environment
•	the desirability of the Company maintaining a reputation
for high standards of business conduct; and
•	
the need to act fairly, as between members of the Company
STV’s success depends on creating and nurturing positive
relationships with the people, communities and organisations
that have an interest in the business and may be impacted by
the decisions taken. These stakeholders are at the heart of the
framework that sets out our purpose, business model, strategic
priorities, values and culture. STV wants to be a business that
provides positive outcomes for its employees, customers,
shareholders, suppliers, communities, environment, government
and regulatory bodies.
STV identifies its key stakeholders through its strategic planning
process, which is focused on delivering long-term sustainable
value. Stakeholder engagement and analysis is also key to STV’s
approach to risk management. Across the Group, we engage with
stakeholders through direct discussion, participation in surveys,
and consultations with government and other regulatory bodies.
The Directors are supported in the discharge of their duties by
agenda planning for Board and Committee meetings to ensure
there is sufficient time for the consideration and discussion on key
matters and by processes which ensure the Board is provided with
timely management information from all STV’s business areas.
The following table provides some insight into how the Board
discharges its duties under S.172 across each of the key identified
stakeholder groups.

Colleagues
Why it’s important to us?
•	Our colleagues are integral to the success of STV and
so nurturing them is essential
Key priorities of the stakeholder group
•	Knowing their voice is heard
•	Ensuring everyone is treated fairly
•	No compromises on safety and wellbeing, including
mental health
•	Development and career progression
•	Alignment between personal and Company values
Engagement with stakeholder group
•	Designated employee Director who is STV’s Senior Independent
Director
•	The ‘Minute Live’, a weekly, all Company informal discussion
led by the CEO
•	Annual employee surveys
•	‘Wellbeing from STV’ programme of activities
•	Broad range of benefits
Board response
• Commitment to building a truly inclusive culture
• Continuous prioritisation of health and wellbeing
• Succession planning for key roles
• Engagement with colleagues across all offices
Customers
Why it’s important to us?
•	Our viewers, subscribers, advertisers and commissioners
are the cornerstone of STV’s continued success
Key priorities of the stakeholder group
• Variety of programming both broadcast and produced
• Availability and reach of linear and digital channels
• A trusted and impartial news service
• Awareness of key social and topical issues
Engagement with stakeholder group
• Dedicated Viewer Enquiries team
• Customer surveys via Scotpulse
•	STV Growth Fund, incorporating the Green Fund, Inclusion
Fund, Self Service and the Growth Academy
• Rich variety of content
• Social media
• Market insight into viewing habits
Board response
• Increase in STV Growth Fund to £30m
• Investment in Player-only content
• Investment in new creative labels to fill genre gaps
•	Technology roadmap for STV Player reflecting customer
feedback
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Suppliers

Key priorities of the stakeholder group
• Timely payment practices
• Open and transparent negotiations
• Compliance with laws, regulations and industry regulators

Board response
• Strategic oversight of relationship with ITV
• Commitment to fair treatment for all suppliers
Investors

Engagement with stakeholder group
• Annual General Meeting
• Capital Markets Days
• Visits to Company operating premises
• One to one meetings
• Dedicated Investor section of the corporate website
Board response
• Regular communication of performance
• Provision of guidance where appropriate
• Robust business model and medium-term targets
• Sustainability and diversity strategies and targets

Board response
• Increase in STV Growth Fund from £20m to £30m
• Launch of STV Zero, STV’s sustainability strategy
•	Appointment of Femi Otitoju as STV’s Diversity and
Inclusion advisor
•	Commitment under the Climate Content Pledge with
other broadcasters
Government and regulators
Why it’s important to us?
•	Active engagement provides STV the opportunity to input
on matters relating to our industry and our business, to
ensure that our voice as Scotland’s leading public service
broadcaster is heard
Key priorities of the stakeholder group
• Compliance with laws and regulations
• Ethical operations and practices
• Creating and sustaining employment
•	Investing in the creative industry, providing training and
development opportunities
• Environmental, Social and Governance practices
Engagement with stakeholder group
•	Participation in a range of consultations affecting our
industry and business
•	Direct engagement with policy makers, e.g. Department
of Digital, Culture, Media & Sport (DCMS), Scottish
Government, Ofcom
• RTS Bursary scheme
Board response
• Consultation responses to industry matters
• Investment in independent production companies
•	Providing direct employment for c.500 people, and
supporting UK freelancer community
•	Joint training initiative between STV News and Women
In Journalism Scotland

Additional Info

Key priorities of the stakeholder group
• Strategy and execution
• Prospects for future growth
• Investment plans
• Returns via dividends and capital appreciation
• Strong environmental practices
• Transparency and openness

Engagement with stakeholder group
•	News and current affairs programming aligned with key
social issues
• Established online portal, STV Self Service
•	Extension of the STV Growth Fund to the Inclusion Fund
and Green Fund
• STV Growth Academy
• STV Children’s Appeal

Financial Statements

Why it’s important to us?
•	Investors play a vital role in the success and growth of STV
through provision of funds

Key priorities of the stakeholder group
• Availability of trusted news, facts and insight
• Support for local causes and community projects
• Supporting local business and high streets
•	Alignment between corporate and broader social objectives,
including climate action and diversity and inclusion
• Representation through programming, on screen and on line

Governance

Engagement with stakeholder group
• ITV/STV Council
• Face to face meetings with suppliers
• Contract performance reviews

Why it’s important to us?
•	In order to remain relevant to our viewers and advertisers,
we must reflect the communities we serve both on-screen
and off-screen and use our public service broadcaster status
to share important topical social and environmental issues

Strategic Report

Why it’s important to us?
•	Continuity and sustainability of our supply chain is critical
for our long term success

Community and environment

